
 
 

April 13, 2020 

For Immediate Release: 

Meadowbrook Prepares for COVID-19  

Plattsburgh, NY – Having been one of the first nursing homes in the State of New York to close their 

doors to all visitors on March 11, Meadowbrook Healthcare does NOT have a confirmed case of 

COVID-19. However, with over 70% of nursing homes in New York State now identifying positive 

cases daily, Meadowbrook is preparing for the inevitable to occur.   

“With nearly 350 employees the likelihood of COVID-19 entering our building is unavoidable; sadly, 

it’s in our community.” Said Paul Richards, Administrator/CEO. “Since closing our doors on March 

11, we have been diligent with our infection control practices and providing ongoing education to our 

staff, residents and patients.” said Paul Richards, Administrator/CEO.  

All Meadowbrook staff have received training to ensure he or she can self-assess and report if 

symptoms occur.  Every staff member is screened prior to reporting for duty and all staff are 

practicing proper hand-washing procedures frequently. All staff have been provided with personal 

protective equipment.  

In February, a Pandemic Team was assembled and meets weekly to develop and enhance 

preventative procedures, or if the case may be, response protocol if a confirmed positive case is 

discovered.   If a resident or patient portrays symptoms of COVID-19, they will immediately be 

isolated in his or her room and a test will be conducted.  If the result is positive, the resident/patient 

will be gowned, masked and covered for safe transfer to a unit that is separate and distinct from the 

rest of the facility. Specially trained staff will be assigned to this unit with a separate entrance and 

exit for further quarantine measures. 

Preventative measures for our residents and patients were immediately implemented following the 

closing of doors to visitors on March 11. Social distancing is practiced by all residents and large 

gatherings and events within the home were postponed until further notice.  

Meadowbrook Healthcare will be transparent (within HIPAA guidelines) regarding all COVID-19 

related issues as it pertains to our residents, patients, employees and family members. We sincerely 

appreciate your cooperation and understanding with this delicate matter. Please contact Sandy 

Geddes, Community Relations Coordinator at sgeddes@meadowbrookhealth.com or (518) 563-

5440 if you have any questions.  
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